
Corbion is a global leader in sustainable food‑ingredient solutions  
focused on advancing natural preservation and nutrition with science  
and innovation. By harnessing deep expertise in fermentation and 
application development, we empower customers to create safe, 
sustainable, and longer‑lasting food products. We preserve what matters.

 Supplier acknowledgement
You are kindly requested to sign this document and to return it to 
your Corbion Procurement representative. You may also demonstrate 
your commitment to our Supplier Code through compliance with your 

own code of conduct or company policies that embrace these standards. 

Corbion is committed to supporting suppliers in understanding and implementing the intent 
and requirements of the Code. Several guidance materials are referenced throughout this 
Code to provide suppliers with further information on how to meet the Code’s requirements. 

In case you are not able to sign our Supplier Code or require assistance or education on 
implementing its standards, please inform us.

Corbion may verify your compliance with the principles of our Supplier Code by self-
assessments, third-party assessments, certification or on-site audits, and take corrective 
action if there is a reason for concern.

SUPPLIER CODE  |  1/5

Supplier Code

We collaborate with our stakeholders, including our suppliers,  
to achieve our purpose.  
As a sustainable company, we expect our suppliers to uphold 
similar standards on environmental and social responsibility by 
meeting the standards of the Corbion Supplier Code (“Supplier 
Code”). Our Supplier Code is based on the Guidelines for 
Multinational Enterprises from The Organization for Economic 
Co-operation and Development (OECD),  the Ethical Trading 
Initiative (ETI) Base Code, The UN Guiding Principles on Business 
and Human Rights and the fundamental conventions defined by 
the International Labor Organization (ILO)

https://mneguidelines.oecd.org/mneguidelines/
https://mneguidelines.oecd.org/mneguidelines/
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations
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1.	 Business ethics
We expect all of our suppliers to conduct business 
fairly and with integrity.

	� Supplier complies with all applicable local laws and 
regulations. 

	� Supplier refrains from and works against corruption 
in all its forms, including extortion and bribery.

	� All business transactions with Corbion are 
accurately and completely recorded, and guarantee 
legal and fiscal compliance. 

	� Supplier has internal controls to detect, prevent and 
respond to fraud and money laundering.

	� Supplier ensures decisions regarding transactions 
with Corbion are not influenced by personal or 
private interests.

	� Supplier reports possible violations of the Supplier 
Code to Corbion.

2.	 Human rights & labor conditions  
Our suppliers recognize the human rights of all people 
as outlined in the Universal Declaration on Human 
Rights and align their practices with the UN Guiding 
Principles on Business and Human Rights. 

We require suppliers to carry out due diligence to 
identify, assess, and address actual and potential 
human rights risks, and to provide for remedy where 
these rights have been impacted.

Suppliers comply with the core International Labor 
Organization (ILO) principles and has an integrated 
management system addressing worker’s rights. 

Specific expectations are listed below and based on 
the principles of the Ethical Trading Initiative Base Code 
which is founded on the conventions of the ILO and is 
an internationally recognized code of good labor 
practice. 

For details, guidance and resources please see the ETI 
Base Code and the Accountability Frameworks’ 
Operational Guidance on Worker’s Rights.

Child labor is not used or tolerated
	� Supplier does not use or tolerate child labor; policies 

and procedures on child labor conform with the 
provisions of the relevant ILO conventions.

Employment is freely chosen
	� Supplier ensures there is no forced, bonded or 

involuntary prison labor. Workers are not required to 
leave “deposits” or their identify papers and are free 
to leave their employer with reasonable notice. 

No tolerance for human trafficking
	� Supplier takes all necessary measures to prevent 

any form of human trafficking within their 
operations and supply chains.

No discrimination is practiced
	� Supplier does not discriminate based on race, caste, 

national origin, religion, age, culture, disability, 
gender, marital status, sexual orientation, union 
membership or political affiliation.

Freedom of association and the right to collective 
bargaining are respected

	� Supplier accepts and recognizes the universal right 
of all workers to freedom of association and 
collective bargaining. Where these are restricted 
under law, the supplier facilitates the development 
of parallel means for independent and free 
association and bargaining. 
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https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjokpHYrOSEAxUkg_0HHbPMAXsQFnoECAYQAQ&url=https%3A%2F%2Fwww.ohchr.org%2Fdocuments%2Fpublications%2Fguidingprinciplesbusinesshr_en.pdf&usg=AOvVaw0hKXaGGVb6WSFvqJxKlvR5&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjokpHYrOSEAxUkg_0HHbPMAXsQFnoECAYQAQ&url=https%3A%2F%2Fwww.ohchr.org%2Fdocuments%2Fpublications%2Fguidingprinciplesbusinesshr_en.pdf&usg=AOvVaw0hKXaGGVb6WSFvqJxKlvR5&opi=89978449
https://www.ilo.org/sites/default/files/wcmsp5/groups/public/@ed_norm/@declaration/documents/normativeinstrument/wcms_716594.pdf
https://www.ilo.org/sites/default/files/wcmsp5/groups/public/@ed_norm/@declaration/documents/normativeinstrument/wcms_716594.pdf
https://www.ethicaltrade.org/eti-base-code
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/


SUPPLIER CODE  |  3/5

Working conditions are safe and hygienic
	� Supplier provides safe and healthy working 

conditions for all employees, contractors and 
visitors and takes adequate steps to prevent 
accidents and injury. 

	� Supplier ensures access to clean facilities and 
potable water, and ensures that accommodation 
where provided is clean, safe and meets the basic 
needs of workers. 

Working hours are not excessive
	� Supplier ensures working hours are not excessive 

and comply with applicable laws, for all employees. 
Supplier establishes reasonable working hours, 
adequate rest periods, and fair compensation for 
overtime work.

Living wages are paid
	� Suppliers should seek to ensure that all workers are 

paid a “living wage” (i.e. the minimum remuneration 
to support basic needs in the area of operation).

Regular employment is provided 
	� Supplier provides clear written guidelines to 

employees explaining the terms and conditions of 
their employment, and their rights and duties. 
Supplier seeks to provide regular employment and 
ensures that work is performed on the basis of 
recognized employment relationship established 
through national law and practice.

No harsh treatment is allowed 
	� Supplier does not tolerate harsh or inhumane 

treatment. There is no physical abuse, verbal abuse, 
threats or other forms of intimidation.

Rights of local communities are respected 
	� Supplier prevents and mitigates adverse social and 

environmental impacts on their local communities.

Land tenure rights are respected
	� Where relevant the supplier respects land tenure 

rights in alignment with the principle of free, prior 
and informed (FPIC) consent of communities when 
conducting activities that may affect them. 

3.	 Environment 
We expect suppliers to share our corporate 
commitments to proactively reduce carbon emissions, 
reduce water consumption, minimize impact on water 
quality and minimize waste generation.

	� Supplier complies with all relevant environmental 
laws and ensures that the necessary permits are in 
place. 

	� Supplier strives to increase resource efficiency and 
decrease environmental impacts throughout its 
operations and value chain by applying circular 
economy principles (see CEAP categorization 
system). Supplier strives to minimize emissions to 
air, water and soil and impacts to biodiversity.

	� Suppliers are encouraged to define science-based 
CO2 reduction targets and to have these targets 
validated by the Science Based Targets.

	� Supplier are encouraged to track and documents all 
relevant Scope 1 and 2 greenhouse gas emissions 
at the facility and/or corporate level and when 
available to share this information with Corbion 
annually, specific to the products supplied.  

	� Chemicals, waste, and other materials posing a 
hazard to humans or the environment are identified, 
labeled and managed to ensure safe handling, 
movement, storage, use, recycling or reuse, and 
disposal. 

	� Supplier works systematically to ensure that its 
direct and indirect operations result in zero net 
deforestation. 

	� Suppliers provides transparency to customers and 
other relevant stakeholders about the 
environmental and safety aspects of their products 
and production processes. 

Supplier Code
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4. Product quality and safety 
We expect that all of our suppliers manufacture, 
process, inspect and verify products to comply with all 
relevant product safety, regulatory, and quality 
systems requirements. 

5. Intellectual property 
Supplier protects all confidential information provided 
by Corbion and its respective business partners. 

6. Responsible procurement 
Supplier should seek to ensure that the values and 
requirements of the Supplier Code are respected by 
their own supplier.

7. Subcontractor and service provider compliance
Any parties engaging on behalf of Corbion or 
performing work for the benefit of Corbion will be made 
aware of this Supplier Code and will act in accordance 
with it. 

8.  Grievances 
Our suppliers provide their employees and stakeholders 
with a mechanism to raise concerns or potential 
violations of the law. Such channels are established 
and operated in accordance with the Effectiveness 
Criteria of the UN Guiding Principles on Business and 
Human Rights. Suppliers prohibit retaliation against 
those raising the concern.

 As a resource to support development of a grievance 
mechanism, see the AFi’s Operational Guidance on 
Access to Remedy and Remediation, which includes a 
sample terms of reference for a company grievance 
mechanism. 

Corbion shall be notified if and when any grievances are 
filed that raise concerns or allege problems that would 
constitute violations of this Code.

Those who wish to raise a concern regarding a 
(suspicion of a) violation by Corbion or its employees of 
any laws or regulations or Corbion’s Code of Business 
Conduct or policies can do so through our SpeakUp 
channel. 
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https://www.ohchr.org/sites/default/files/2022-01/arp-note-meeting-effectiveness-criteria.pdf
https://www.ohchr.org/sites/default/files/2022-01/arp-note-meeting-effectiveness-criteria.pdf
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/
https://www.corbion.com/-/media/Corbion/Files/Corporate-Governance-Docs-2022/Corbion-Code-of-Business-Conduct-September-2021--ENGLISH.ashx
https://www.corbion.com/-/media/Corbion/Files/Corporate-Governance-Docs-2022/Corbion-Code-of-Business-Conduct-September-2021--ENGLISH.ashx
https://www.corbion.com/About-Us/Our-company/Our-global-presence/Corbion-speak-up-platform
https://www.corbion.com/About-Us/Our-company/Our-global-presence/Corbion-speak-up-platform
https://www.unglobalcompact.org/docs/publications/Decent_Work_and_the_2030_Agenda.pdf
https://www.unglobalcompact.org/docs/publications/Decent_Work_and_the_2030_Agenda.pdf
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/
https://accountability-framework.org/use-the-accountability-framework/operational-guidance/
https://www.unglobalcompact.org/docs/publications/Decent_Work_and_the_2030_Agenda.pdf
https://normlex.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ilo_code:C138#:~:text=Notwithstanding%20the%20provisions%20of%20paragraph%201%20of%20this%20Article%2C%20national,that%20the%20health%2C%20safety%20and
https://normlex.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ilo_code:C138#:~:text=Notwithstanding%20the%20provisions%20of%20paragraph%201%20of%20this%20Article%2C%20national,that%20the%20health%2C%20safety%20and
https://www.unglobalcompact.org/docs/publications/Decent_Work_and_the_2030_Agenda.pdf
https://normlex.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C182
https://normlex.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C182
https://www.unglobalcompact.org/docs/publications/Decent_Work_and_the_2030_Agenda.pdf
https://d306pr3pise04h.cloudfront.net/docs/publications%2FDecent_Work_and_the_2030_Agenda.pdf
https://d306pr3pise04h.cloudfront.net/docs/publications%2FDecent_Work_and_the_2030_Agenda.pdf
https://www.ohchr.org/sites/default/files/2022-01/arp-note-meeting-effectiveness-criteria.pdf
https://www.ohchr.org/sites/default/files/2022-01/arp-note-meeting-effectiveness-criteria.pdf
https://www.ethicaltrade.org/eti-base-code
https://www.ethicaltrade.org/sites/default/files/shared_resources/eti_living_wage_guidance_2.pdf
https://circulareconomy.europa.eu/platform/sites/default/files/categorisation_system_for_the_ce.pdf
https://circulareconomy.europa.eu/platform/sites/default/files/categorisation_system_for_the_ce.pdf
https://mneguidelines.oecd.org/mneguidelines/
https://sciencebasedtargets.org
https://unglobalcompact.org/what-is-gc/mission/principles
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://unglobalcompact.org/library/2
https://unglobalcompact.org/library/2
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The undersigned herewith confirms to comply with the above-mentioned standards. 

Company: 

Name:

Date:

Function:

Signature: 

Content Owner: Sustainability Department
Contact: Head of Sustainability
Approved by: Executive Committee
Effective as per: March 2025, reviewed in 
March 2026
Version: 5.0. This Code replaces the Supplier 
Code that came into effect in December 
2018. 
Translation: This Code is published in  
English and other languages. The English 
version prevails.
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